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1. Selected subsequent services / 54 ZREEE

The Provider handles only the services and trademark application/registration numbers and classes identified in this
order, such as changes, renewal, assignment or transfer, licence recordal, certificate reissue or another expressly
selected procedure. Each selected procedure has its own requirements and result. Included work is review of
supplied materials, preparation and submission, payment of applicable official fees, tracking and forwarding of

official correspondence and the result within the confirmed scope.

RREUDERITRIRI S, BIRRESSEMSRER , FINEE, SR, HIEBE FrExR. HRIEH , KEMBAME
ENIEFR, SIS REREMBERFMDMELR, HETERNRSBEFEFZEFRENMR. £ERER. AHMEASSE. B
BRHERIAE TIRIFER,

This agreement does not include a new trademark registration application or trademark review proceeding.
Opposition, non-use or other contested procedures are included only when that exact procedure and the Client’s
role are expressly recorded in the order or accepted quotation. A new administrative or court stage, an appeal or a

substantive response outside the confirmed scope requires a separate agreement.

KPR BEEFHENEMRBRFFFHELS, FiX HZHEMFNIEF , SEEITRRERZNRNBBSHZEREFRER
SHRFAESE, MTHRHIFAME. SEFHBLBISTENIREE  NHITHIE,

2. Billing by class and service / &£ 5%l 5Bt

Each selected service is charged per trademark, per class handled, even where several classes share one
application or registration number. Only the number of classes handled determines the class-based fee; the number
of goods/services does not create an extra-item charge. Multiple selected services under the same number are

itemised separately. The confirmed order or accepted quotation records any service-specific exception.

BULEE W SEEBHEN. SSRDENSNENDHITEE  AESPLFIHBR—RESHEMS I ML, FETEIRTHIESE
MBE  BmBRSBEATLEBNE, F—SHTEESTWSEE , 535 BEWSHEFIMNT , UBINTBREERN
EiFipali: X

The additional grace-period charge applies only to renewal filed in the statutory grace period and only when
recorded in the fee breakdown. It does not apply to other services. A priority-document request, if selected,
concerns a CNIPA document for an earlier Chinese trademark application for claiming priority abroad; it does not

issue evidence for a foreign filing.

ERMMBANERTEEEERANBERIMNERE , FNAERMPBPAPIE , TEAFHMW S, MERHEMEMER , Zi 51X
EEEZFARFNEEREEPEESEIRRIBIIER , fURHMNREERATNER , T RINEHRELEIUER,

For marks registered through us, we can resend the archived electronic registration certificate free of charge.
Formal reissue is a separate service for a missing certificate that cannot be retrieved. Reissue of a registration
certificate and issuance of proof of a registered trademark are different procedures. The selected service, rather

than a request for a free resend, determines the fee.



MY CNTM | PUBLIC REVIEW SAMPLE

BEARREEMOEF , FIRBEBRAREEFIEEFEMME EXHMLRHIHEREXRBLEFREIVRRI S, LEIRNEHES S
BEMEMERETARRER ; WBUKIMEE WS hiE , REERIFHIEBTRIIRILE,

3. Documents, authority and timing / #1%}, XPR5Ht g

The Client must provide accurate trademark numbers, the classes concerned, current ownership and status
information, the official notices and receipt dates where relevant, the required identity and transaction documents,
and the necessary signatures or consents of the parties. We arrange the included full identity-document translation
with our company seal and the trademark agent’s signature. Other translation, authentication or courier work is

charged only if separately agreed.

EPARGERNBRSHE, BLEN. BENENREER  UWRERNNEABEMMKXX B, VEXRRRZXMN. 875MF
EFREE. BRESERIIREXEHE , HARFMELE, BRREAZT. Bt NESESRERITOERWEE.

Tell us immediately about an approaching expiry or response deadline. We confirm the scope and any filing
deadline we undertake after reviewing the relevant records. Payment or an enquiry alone does not establish
acceptance of an urgent deadline. The authority determines whether the requested change, renewal, recordal or

other procedure is accepted or approved; no result or completion date is guaranteed.

IEiE R AN 2 B HARRRY , NMIZTENSE AN E, AN EZNEXRICREWIARS SCERATRBIERZER ;| VTR SHARNREER
LR, TE, 4R SXVEMEFEDSRIE. & AEENRRE , MRIELERENER 8],

4. Fees and payment / ZR5{1

The agreed fee and any separately itemised surcharges are recorded in the order or accepted written quotation.
Unless expressly stated otherwise there, the fee includes applicable CNIPA official fees and our handling for the
agreed service. No additional service is charged without prior agreement. Payment is due in full before submission.

Bank and currency conversion charges are borne by the Client.

HERARBIMIINZANTENEEINEEBRN A REFBRHBISBEAIEI , ZRESZNRSEANERMNR=NEEEKR
ARBWNERERS . FIMNRSASZENE  NMEBWE, BRAINTEER | RITEAREMRRERBEFRE,

5. Cancellation and refunds / BUEZ1t 5B

Before submission to CNIPA, the Client may cancel and receive a refund less approved, unrecoverable third-party
costs already incurred and USD 30 per standard document set for translation and document preparation already

completed. Official fees not yet paid are not deducted.

BERFMIRF=NESEIZF , EFFIUEBUERIE | BRIIRELEFEISEBARE. AFREME=A%EA , UREBTRENEN X HE
SNEEMEXE30ETER., EREMNWEZEN TR,
After submission, the fee for the submitted stage is non-refundable because it pays for the preparation and

submission work and any applicable official fee, rather than a guaranteed outcome. A separately commissioned

later stage is governed by its own agreed scope and fee.
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BRfE , EERMEMNEARNTRE , BAZEANNEHRINES. EXTFEREAER , MIERIEEMDELER, A 1TERNE
S ERIE H BIRL ERIARSS SEE & 2 AR,

If a proven error by the Provider causes the application or agreed proceeding to fail, including a wrong mark or class
or a missed deadline expressly assumed by the Provider, the Client may choose correction or re-filing at our
expense where possible, or a full refund of the fees paid for the affected service, including any official fee paid on
the Client’s behalf. If we decline an unlawful or bad-faith instruction, cannot verify it, or cannot proceed through no

fault of the Client, we refund in full without deduction.

MEANBZFIEFMNBRSHRBERAERFEN , AEFIFHENRREIR , BT A L ERRHRENEAR , EPAIMERBHER
SERMTEENE B RERENER , AELTBRLTZNRSZEMNER , BFEFAQRARMANER, MAQEELFENTERIE. T
ERER , AEEFFRETESSDIE |, FAEMR. 2R,

6. Standard of service and results / [REifESHIBLE

We are a trademark agency, not a law firm. This agreement does not create a lawyer-client relationship. We
perform the agreed services with reasonable care and skill and keep the Client informed, including by forwarding
relevant official correspondence and results. Decisions are made by the competent authority; no outcome or
completion time is guaranteed. A court case or representation requiring qualified counsel is outside this agreement

unless separately arranged.

KRB AR , FIERINESH , ADYABUBITEZEARR, FRFENGEEIERTUENETIERS , ARNS
MEFPBEXEARIMNMEER, REBEENXFL , FRFMRESERJDLE E, IFIARFERWRIDDENNRIZSN , R3S
TRHS , RETADICEE.

7. Confidentiality and personal information / RESNMAEE

Whether or not the Client ultimately engages us, we keep confidential the trademark names, artwork, proposed
goods or services, evidence and related business plans provided during enquiries and performance. Without
express authorization, we do not disclose them to the Client’'s agents, distributors, partners, competitors or
unrelated third parties, or use trademark intentions to solicit business. We do not apply for, hold or appropriate the

Client’'s marks for ourselves, our personnel, affiliates or other clients, or help others do so.

TREFPRLRBER AN EERELIEPRIINEREN. B, NABEENRS. IEREREXEWITIFRE, REHB
WER, AaEFPIRER,. 288, SFKEF. RENFHEXRF=ZFRE  BTNAZFEGEDREWS, THERE, AT
« KBS EMEFRE, HESEREFER At A LR T A,

Necessary disclosure is limited to the competent authority, personnel, translators and professional advisers bound
by confidentiality on a need-to-know basis, or disclosure required by law. Official filings and decisions may become
public under the applicable rules. Confidentiality continues after the enquiry or engagement ends, except to the
extent information lawfully becomes public. We cannot prevent an independent third party from filing a similar

mark.
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VEREBERTEENR. WEFTEERBERENSHAR. BENMALEWER , SUARERNKE. B77RIERRMNIRE ] EERKE
KW 2T, BEEINERLILEREXSHEEN , BEEEEEATNERSRIN, KRB TTER LIRS =75 RIEEILET.

The client portal servers and database are located in the United States, where data submitted through the portal is
stored. Our authorized team in China accesses and manually handles information there as needed to carry out your
instructions, maintain necessary records and meet legal obligations. We submit the information and materials
required for your trademark matter to the China National Intellectual Property Administration (CNIPA) in China. We
do not sell personal information. Access, correction and deletion requests may be made, subject to applicable law

and legal retention obligations.

ERNPRRSS[NBBEECTEE  BUNFPERNBUBEFREEERE. 22FREFENERENEPERIFATGEDEE.
FREVBICEKREITEEXSAENER. 22K ERLSAENEENMHRERZMUTHFEMNEZRMIR=NE (CNIPA) , 2
BIRNHEMAER., FEFAKEERER, EESMER , ENETERERMEERTXS

8. Liability and force majeure /| ZE5RA#H 1

Nothing limits liability for death or personal injury caused by negligence, fraud or anything that cannot lawfully be
limited. Subject to those exceptions and the correction or refund remedies above, total liability arising from this

engagement is limited to the fees actually paid for the affected service; indirect or consequential loss is excluded.
Neither party is liable for delay or failure caused by events beyond its reasonable control, including government or

CNIPA action, war, epidemic, banking or network failure or natural disaster.

KPR REIET KIEMTETRASRENRE. BRIFREURMKERNSREIGIRE, ELRBISNRATRFE, BRAOEEEAR , &
RERWEREFEURZMARSEREMERA AR , FRBEESREREREA. WTFBHSREFSCENS N  SERESERA
RERBETH. &% RIR RITHMENE. BAKEMBERNLEET , WANREBENEE.

9. Governing law and disputes / iERAES5FINER

The laws of the People’s Republic of China apply. The parties will first negotiate in good faith. A dispute not resolved
within 30 days is submitted to the Jining Arbitration Commission for final arbitration in Jining. The arbitration

language is Chinese unless the parties separately agree in writing to an English procedure.

RPERPEARKMEZR. WHNELHEDE  SOBRARMBRANFWRRIFTTHHERS , EFTHITREMHE, HRES
AR, BRIENF BITBEIERBRXERF.

10. Agreement documents and service boundaries / WYX 5REHR

The confirmed order, its service instructions and fee breakdown, any accepted written quotation, and these service-
specific and common clauses form this agreement. The invoice records the amount payable. The website Terms of
Service govern use of the portal and provide the general framework; service-specific provisions of this agreement
and the confirmed order prevail over general terms on the same matter. Provisions for a different service category

do not expand this engagement or impose a different billing method.



MY CNTM | PUBLIC REVIEW SAMPLE

WINITE, BRSIETRRERRAAE. SEINBEMRN. FAYBETRRRMAERRIRAERMMARDIN ; WP AT, M5k
SEMERTIIAERHARE—MIER ;) BE—FM , KMNERNERBINTEMET —REMR, HitlSEFINFERRT AER
FITCE , BRI ERRITES N,

The Client must review the final order details, fee and agreement before signing and provide an authorized
signature and any required power of attorney. A power of attorney states authority to act before the authority; it
does not, by itself, add a separately priced service or a new procedural stage to this agreement. Changes to scope
or fees require confirmation before additional work starts. Signed agreement snapshots and their archived

documents remain the record of the engagement.

EFNEEEMZNRELITRER. BAMMN , RRHENEBEANZZRVEZRREE. REEREATHHEDEEN X DESIN
R , ERBRE B ITRENRSNIIEFMERPWASIDIY, EINRSHNEELZANEIMI TIEFRRIRIA, BESMHINRERIIE
XHEAE R AIREIEICR,

DRAFT — not yet accepted by the client.
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