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1. Review proceeding and representation scope / {FFERGFS5NKIETE

The Provider represents the Client only in the CNIPA trademark review proceeding identified in this order: review of
refusal, review of non-registration, invalidation, review of revocation/non-revocation or review of an invalidation
decision, as selected. The order or accepted quotation must identify the mark, application/registration number,
classes, the Client’s role and the procedural stage commissioned. A quoted fee for one proceeding does not cover

every dispute involving the mark.

ERERERTREENERMIRAZNEEIRTERMS , ZAMELSHAREEH, FAFEIMEH. THNES. HESATFHE
%, TNEEEH. TRRZBZIMNANBMEIL. RESHEMS. X3, EFPERGFPNSNRERREFMER —TEFN
BNTEE5ZEREROEERFIL.

Within that stage, the service covers assessment of the supplied decision or application and evidence, preparation
of the agreed claims, grounds and evidence index, submission of the agreed application or response, payment of
applicable official fees, case tracking, and forwarding of official correspondence and the decision. The accepted
quotation identifies any further substantive submissions, supplementary evidence work, oral hearing attendance or

other additional work included. Work outside that scope requires prior agreement.

ELEMERA , RSEFBETEEFREMNRESRBEMHRIERE , E&AEEKR BHRKEHEER  SRXNEHRBLEER  KEER
BE%, RIFEN , AEABARNKRE, BtSKREEN. #HFRIEELE. OXFBHESGN TERSES  UERZNRN D
i BHERNTERASELE.

A fresh proceeding, administrative litigation, appeal, enforcement, investigation or evidence collection outside the
supplied materials, notarisation/legalisation and extensive evidence translation are not automatically included.
Review withdrawal or change of review agent is included only when expressly commissioned as part of the case or

separately agreed.

WERER. TRURIA. EiR. 17, BUHEFPREMHIBERIE MBAIRXEIHERZFTENE S, FHEHOEITEEENE
A, REERHBPAAREEZRXSITOERDIE,

2. Review fees and evidence scope / {FEHASIERESCE

Review fees are charged per trademark, per class handled, even where one number covers multiple classes. The
number of designated goods/services does not trigger the registration application’s extra-item charges. The final
fee and included work are confirmed in the order or accepted written quotation after assessing the case’s
complexity, evidence volume and procedural stage. Full identity-document translation with our company seal and
trademark agent’s signature is included; separately required evidence translation or third-party work must be

quoted and accepted before it starts.
PEREEER. KFDHEMNENERNTEE  B—SBEES M EINNTD TR, BESRIRESHENEAEMPBEIBIIREE

. RAEARBETF , AIMERGEREE. IHEREREFMEE , BUITRNEEINPERMNAIA, ERIERSXFIFHES
REEE, HIMREAZT , CESERAT ) AFNIHENFNE=ATIF , NEFRAIRNHRESR,

]|
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3. Deadlines, evidence and special authority / HiFRE. iE#ES4E51iE4X

The Client must promptly provide the complete official decision or notice, evidence of its receipt date, prior filings,
relevant facts, original evidence and a signed review power of attorney. We confirm the deadline and the work we
undertake after checking these materials. An enquiry, payment or uploading an incomplete notice does not by itself
mean that an urgent deadline has been accepted. The Client must meet the evidence and instruction dates we

communicate so that the agreed filings can be prepared.

BRI RETEESRESCERN, IERR B EL AR HE. HXEXR. RRIEEREEETERIERIED. KT
R EIAERR RATAB T, EH, (AR LERNTREN , AEANREEZEIR, FRNRELE SRS
AMEHEKRS  MEESENITEER.

The Client is responsible for the truthfulness, lawful source and completeness of supplied facts and evidence, and
must disclose adverse facts and earlier proceedings. We assess and organize the materials with reasonable care but
do not guarantee that CNIPA will accept a ground or evidence. The Client must not request fabrication, concealment

or unlawful use of evidence.

EFWMEMESRIEENES MY, RESEEMTBYNS  ANRETNEXRIEIERF. AABUSEERITE,. BIEM
#, ERMRIEEZRAR=NERNETIZHNKIEE, EFANEERME. [RAEEERIERE,

The separate review power of attorney expressly grants participation in the case and all three special powers:
admitting the opposing party’s review claims, waiving or changing review claims, and withdrawing the review
application. The Client must review this authorization before signing. These powers are exercised within the
commissioned case and do not add litigation or a separately priced stage to the service scope. No success rate,

favourable decision, registration or completion date is guaranteed.

MINFEAEREBRBHE FEE5RRTHEENREM=THFANR | KA HIFHEER BRFARDEFFHEK, HEERTFERE
o BFNESZSEMZIEN, LRNREMERRMECERTE , NRIFAHBITREMEBRMAARSTE. KRB NMRIERINE, §
FRTE, IEMEIMEERY ],

4. Fees and payment / R 51

The agreed fee and any separately itemised surcharges are recorded in the order or accepted written quotation.
Unless expressly stated otherwise there, the fee includes applicable CNIPA official fees and our handling for the
agreed service. No additional service is charged without prior agreement. Payment is due in full before submission.

Bank and currency conversion charges are borne by the Client.

HEHRARBIIMIINEZAUNTENERZINEEBRN NE REFBEBISBEATEIN , ZRESZINRSEANERIMZ~NEETER
RREINAENRERSE, FIOMNRSAZENE  NMEBWSE, BREINTEER ; RITEAREN IREABEFKIE,
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5. Cancellation and refunds / BUEZE1T 585

Before submission to CNIPA, the Client may cancel and receive a refund less approved, unrecoverable third-party
costs already incurred and USD 30 per standard document set for translation and document preparation already

completed. Official fees not yet paid are not deducted.

AERMRA=REE , BFEIUEGERIT  BRIIREEEFEEEERE. AeREMNE=5%A , URETMEIFIX4E
FNESEMENF30ETER. BRBNEEZR TR

After submission, the fee for the submitted stage is non-refundable because it pays for the preparation and
submission work and any applicable official fee, rather than a guaranteed outcome. A separately commissioned

later stage is governed by its own agreed scope and fee.

BRE , RMERMBAARNTRIE , BAZERANNEARINES, BRTFRERER , MIERIEEMDNIELER, H1TERNE
S ERIE H BIRLY ERIARSS SEE & B AR,

If a proven error by the Provider causes the application or agreed proceeding to fail, including a wrong mark or class
or a missed deadline expressly assumed by the Provider, the Client may choose correction or re-filing at our
expense where possible, or a full refund of the fees paid for the affected service, including any official fee paid on
the Client’s behalf. If we decline an unlawful or bad-faith instruction, cannot verify it, or cannot proceed through no

fault of the Client, we refund in full without deduction.

MEANBFZIEFTMNBRSHRBERAERFEN , IEFIFNENIRREIR , BT A L ERRERENEAR , EPAIMERBEER
BERMTEENE B RRENER , AELTMBRLTZINRSZEMNER , BEAQEARMNER, MAQEELFENTERIE. T
ERERERT  AEEFFRRTESEDIE |, FAENR. 2R,

6. Standard of service and results / [REifESHIBLE

We are a trademark agency, not a law firm. This agreement does not create a lawyer-client relationship. We
perform the agreed services with reasonable care and skill and keep the Client informed, including by forwarding
relevant official correspondence and results. Decisions are made by the competent authority; no outcome or
completion time is guaranteed. A court case or representation requiring qualified counsel is outside this agreement

unless separately arranged.

KRB REFRIENG , FIERDESH , ADNABUBNEZIEAXRR, KRENEGEIERTWENETAERS  AREES
HEPHEXERIFNMELER, REAEEVNXFL , ARERMRESRBDERE, IFARFRRUEIHHENRESIN, RS
TZHS , RETAMDICEE,

7. Confidentiality and personal information / FZ5/MAEE

Whether or not the Client ultimately engages us, we keep confidential the trademark names, artwork, proposed
goods or services, evidence and related business plans provided during enquiries and performance. Without
express authorization, we do not disclose them to the Client’'s agents, distributors, partners, competitors or

unrelated third parties, or use trademark intentions to solicit business. We do not apply for, hold or appropriate the
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Client’s marks for ourselves, our personnel, affiliates or other clients, or help others do so.

TREFPRLRBER  ARFIIWNRERELHIREPRIINEMEH. B, NABGEENRS. IERREXEWVITIRE, REH
WER, AEEFPIRER. 288, S8FKkEF. RERNFHEXRF=ARE  BTNAZFERERREWS, THERE. AT
« REASHEMEFRE, HESIENEFEE , At A LIRTT A,

Necessary disclosure is limited to the competent authority, personnel, translators and professional advisers bound
by confidentiality on a need-to-know basis, or disclosure required by law. Official filings and decisions may become
public under the applicable rules. Confidentiality continues after the enquiry or engagement ends, except to the
extent information lawfully becomes public. We cannot prevent an independent third party from filing a similar

mark.

VERERTEENR. MEFTEERBERENSHAR, BENALEWLEE , SUARERNKE. B77RBERRMNIRE ] EERKE
RMUATF, WENEZRLILRREXSHEEN , BEEEGELTANERDIRN, AR ELIEM IR E =75 HIEEUE R,

The client portal servers and database are located in the United States, where data submitted through the portal is
stored. Our authorized team in China accesses and manually handles information there as needed to carry out your
instructions, maintain necessary records and meet legal obligations. We submit the information and materials
required for your trademark matter to the China National Intellectual Property Administration (CNIPA) in China. We
do not sell personal information. Access, correction and deletion requests may be made, subject to applicable law

and legal retention obligations.

ERNPHRSS[NBBECTEE  BENFPERNBUBEEFEEXRE. £2FETENEREIEFESRIFATLEEDEER.
FREFVEBICRREITEEXSATNER, ARERFERLSAFINERMMMARERZMUTPEMNERMIA=NE (CNIPA) , &2
BIRHENAER. EFPAKGEBRER. EESMIR , ENETERERREERTXS

8. Liability and force majeure / ZE5RE#H 1

Nothing limits liability for death or personal injury caused by negligence, fraud or anything that cannot lawfully be
limited. Subject to those exceptions and the correction or refund remedies above, total liability arising from this

engagement is limited to the fees actually paid for the affected service; indirect or consequential loss is excluded.
Neither party is liable for delay or failure caused by events beyond its reasonable control, including government or

CNIPA action, war, epidemic, banking or network failure or natural disaster.

AIPNARRBIEL LEMETHASMENRE. RIFREUNRMERFREIFE. E LRGN REIRIK, BRYOETER , &
RERNEREFEURZMRSEREMEA MR , FRBEESREREREA. WTFEHSREFSCENSEH  SERESERA
RFERBIT R, SF &R RITMNEKRE. BAREMBERKLEEIT  NWANREBENSEE.

9. Governing law and disputes / EHZR5FINER

The laws of the People’s Republic of China apply. The parties will first negotiate in good faith. A dispute not resolved
within 30 days is submitted to the Jining Arbitration Commission for final arbitration in Jining. The arbitration

language is Chinese unless the parties separately agree in writing to an English procedure.
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RPERPEARKMEZR. WHNEXAENE | SOHRARBROFWERFTTHHER
AR, BRAENTI BT HEIERARXIERF.

Hp

R THITRAHE, FRIES

10. Agreement documents and service boundaries / MY 5HRSH5R

The confirmed order, its service instructions and fee breakdown, any accepted written quotation, and these service-
specific and common clauses form this agreement. The invoice records the amount payable. The website Terms of
Service govern use of the portal and provide the general framework; service-specific provisions of this agreement
and the confirmed order prevail over general terms on the same matter. Provisions for a different service category

do not expand this engagement or impose a different billing method.

WIART R, BRSIERKERPHA. SEINPEBN. SN TAZFRNLRFRERMMAN Y ; IKBEHPANTFRER. M5k
SEMERTIIFPERHRYE—MIESR ; ME—FW , MU ERNERBIMTRRET —MENR, Bl SERNRRAT KER
FEE , BB ERIT RS,

The Client must review the final order details, fee and agreement before signing and provide an authorized
signature and any required power of attorney. A power of attorney states authority to act before the authority; it
does not, by itself, add a separately priced service or a new procedural stage to this agreement. Changes to scope
or fees require confirmation before additional work starts. Signed agreement snapshots and their archived

documents remain the record of the engagement.

EFNEZENMZNRELTRER. EZAMMN , RRENEEANZEZRLEZRS. REZREATHREREEN X DESIN
R , EASRNEHITURBRIIRS SFTEFMERNA RN, EINRSHNEERANAERTI TEFIRRIHIA. EESMIIRBRIT
XA EIREIEILR,

DRAFT — not yet accepted by the client.
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